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The points below summarize key accomplishments in this year.

e Continued AODA training of new employees, including our Board of Directors on
accessibility standards;

e Arranged third party vendor to scan our website to identify if we are 100% WCAG
2.0 Level A compliant and identify what work is required to upgrade to WCAG 2.0
Level AA including website and web content, testing and review of Level AA
Guidelines;

e Updated two organizational policies related to AODA; Accommodation in the
Workplace and Accessibility for Ontarians Customer Service and Integrated
Accessibility Standards (IASR);

e Changed the home page of SuccessFactors, our performance management tool, to
reflect our accommodation process;
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